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ITpaBuia 3THKeTa NpH 06IEeHNH C

Ofpamesue K 4Ye/JOBeKy: KOrZa Bbl pasroBapuMBaeTe C WHBaIWJOM, obpaijaiirech
HEToCpe/CTBeHHO K HeMY, a He K COTMPOBOXK/JAIOLIEMY W/IH CYPAONEepPeBOAYHKY, KOTOpbie
TIPUCYTCTBYIOT IIPH Pa3roBOpe.

Ilo)kaTHe PyKH: KOrjja BaC 3HaKOMST C MHBA/IUZIOM, BIIOJTHE eCTeCTBEHHO MOXaTh eMy PYKY:
Jaxe Te, KOMY TPYAHO JBUraTh PYKOM WM KTO MO/B3yeTCs NPOTe30M, BIIO/IHE MOT'YT M0XaTh

PYKY — MpaByIO WK JIEBYIO, YTO BIIO/THE JOMYCTUMO.

Ha3biBaiiTe cefs M Apyrux: Korja Bbl BCTpeuYaeTeCh C YeJOBEKOM, KOTOPBIA IUIOXO WM

COBCEM He BUAWT, 00si3aTe/bHO HasbiBaiiTe cebs U Tex moJel, KOTOpble MPHUIUTA C BaMH.
Ecm y Bac obijast 6ecezia B rpymre, He 3a6biBaiiTe MOSICHUTD, K KOMY B JAHHBIA MOMEHT Bbl
obpalaerech, ¥ Ha3BaTh CeOs.

IIpeano)keHne MOMOLM: €C/TH BbI MpeJaraeTe NMOMOLIb, XAUTe, MOKa eé MPUMYT, a 3aTeM
cripaluuBaiTe, UyTo U Kak Jie/1aTh.
AJIeKBaTHOCTH H BeXJIMBOCTh: 00palljaiiTech C B3pOC/IbIMA HHBA/HJAMH KakK C B3POC/IbIMH.

O6pairjaiiTeck K HUM 110 UMEHH ¥ Ha Thl, TO/ILKO €CJ/IH Bbl XOPOILIO 3HAKOMBI.

He onmpaiiTech Ha KPeca0-KOMACKY: ONMPAaThCsl WM BHCHYTh Ha UbeH-TO MHBAIHJHOM
KOJIICKE — TO )K€ Camoe, UTO ONMHMPaThCs WM BUCHYTh Ha ee obsazaTene, W 3TO TOXe
pasapakaeT. VIHBa/lMHasi KOJISICKA — 3TO YacThb HeNPUKAacaeMoro MpOCTPaHCTBAa Yes0BeKa,
KOTOPBLIH ee UCIIO/b3YerT.

BHHMaTebHOCTb M TepPHNeIMBOCTb: KOrJa Bbl pasroBapuBaeTe C Ye/IOBEKOM,
HCTIBITHIBAIOLIAM TPYAHOCTH B OOLeHHH, CTylaiiTe ero BHUMarTeabHO. ByjbTe Teprienmssl,
XKIUTe, KOr/Ja 4YelioBeK caM 3aKOHYMT (pasy. He mompasnsiiTe ero u He JorosapHBaiite 3a
Hero. Hukorga He TIpUTBOpSTECh, YTO Bbl NMOHMMaeTe, €C/IH Ha CaMOM Jefle 3TO He Tak.
IToBTOpHTE, YTO BBI MOHSUTH, 3TO IOMOXKET Ye/IOBEKY OTBETHThL BaM, & BaM — TOHATE €ro.
Pacnosioxxenue A/1s Gecebl: KOrJja Bbl FOBOPHUTE C YeIOBEKOM, MO/b3YIOLMMCS HHBATUAHOM
KOJISICKOM W/TH KOCTBUISIMH, PacIiOIOKUTECh Tak, YTOObI Ballld M ero rzasa 6bUM Ha OJHOM
YPOBHe, Torzia Bam OyzeT jierue pa3roBapuBath. PasroBapuBas ¢ TeMH, KTO MOXKeT, UATaTh I10
rybam, pacriosiokurech Tak, urtobel Ha Bac majan ceer, u Bac 6buto Xopoimio BHAHO,
nocrapairecs, ytobsl Bam HUuero (eaa, cUrapeTsl, pyku), He Mellasno.

IIpuBneyeHne BHUMaHHUA 4Ye/OBeKa: uToObI MpHB/Ieub BHUMaHWe 4Ye/OBeKa, KOTOPbIH
TUTOXO CJIBIIINAT, IOMALIMTe eMy PYKO# WM roxsonanTe no mieyy. CMOTpUTe eMy IIpsSMO B
r7a3a ¥ TOBOPUTE YETKO, HO MMeiiTe B BHJY, UTO He BCe JIFOJH, KOTOPbIE TUIOXO C/IBILIAT,
MOT'YT YMTATh 10 rybam.

He cmymaiiTech, ecmd CIydaifHO JOMYCTUW/IM OMUIOLIHOCTB, CKa3aB "YBupumcs" wim "Bol
cibimany 06 3ToM...?" TOMY, KTO He MOXKeT BH/JeTh M/IH CJIbIILATh.



l'IpaBuna I3TUKeETAa IIPpA OGH.IEHI/II/I C UHBA/IN/1laMHU,
HUCIBbITBIBAWIIUMHA TPYAHOCTH IIPH MepeABH)KEHUHA:

1. TlomuwuTe, 4TO MHBANUHAS KO/SACKA — HEIIPUKOCHOBEHHOE TPOCTPAHCTBO Ye/IOBeKa.
He ob6sokaunBaiiTech Ha Hee, He TOJKaWTe, He KJlaJuTe Ha Hee HOTW Oe3 pa3perieHusi. Hauatb
KaTUTh KOJISICKY 0e3 coryiacusi MHBalMJa — TO JKe caMoe, UTO CXBaTUThb U TIOHECTU uesioBeKa 0Oe3
ero pasperieHusl.

2. Bcerga cnipamyBaiite, Hy)KHa /I [IOMOLLb, TIPEXX/e YeM OKa3aTh ee.

3. TIlpepnaraiiTe MOMOILb, €CIM HYXXHO OTKPBITh TSDKENyK [Bepb WM IPOITH M0
KOBDY C JJIMHHBIM BOPCOM.

4. Ecm Baue npejio)KeHHe O MOMOLM TPUHATO, CIIPOCHTE, UTO HYKHO [e/1aTh U
YETKO CJIe[lyuTe UHCTPYKLUSIM.

5. Eum BaM paspemmiyM  IepeBUraTh KOJIICKY, = CHadaja  KaTuTe  ee
Me[|JIeHHO.

6. Komsicka 6BICTPO HabMpaeT CKOPOCTb, ¥ HEOXWAHHBIA TOTUOK MOJKET IIPUBECTH K
roTepe PaBHOBECHSI.

7. Bcerga muuno yOexgaliTech B JOCTYIIHOCTH MECT, I/le 3all/IaHUPOBAHbI MEPOIIPUATHS.
3apaHee TIOWHTEpPECYHTeCh, KaKie MOTYT BO3HUKHYTh TPO0JieMbl Wi Oapbepbl U KaK UX MOXKHO
YCTPaHUTb.

8. He Hazo X/10MaTh Ye/I0BeKa, HaXOAALIEroCsl B MHBA/IUHOM KOJIACKE, M0 CIIMHE W/IX 10
Tjieuy.

9. Ecm BO3MOXHO, pacIo/ioKUTeCh Tak, YTOObI BAllM /ML ObUIM Ha OJHOM YPOBHE.
W36eraiiTe 1o/i0)KeHNs, TP KOTOPOM BallleMy cobece/IHUKY HY>KHO 3alPOKU/IbIBaTh TOJIOBY.

10. Ec/iu cymmiecTBYIOT apXUTeKTypHBbIe Gapbepbl, peAylpeuTe 0 HUX, YTOObl ueoBeK
MMeJT BO3MO)XHOCTb TTPUHUMATh PelleHUs 3apaHee.

11. IMomuwure, uTo, KaK NPaBUIIO, y MOZEH, UIMEOLIUX TPYAHOCTH IIPU TePeBIKEeHUH, HET
nipo6JieM Co 3peHreM, CJIyXOM U TTOHUMaHHUEeM.

12. He gymaiite, uTo HeO6XOAUMOCTb TO/B30BATLCS MHBA/MUAHON KOJISCKOM
— 9T0 Tpareusi. OTO Ccrocobd cBOOOAHOTO (eC/M HET apXUTEKTYPHBIX OAapbepORB) TiepeIBIKEHMS.
Ectb oy, 1o/b3ytoluecss UHBATUAHOM KOJ/ISICKOH, KOTOPbIe He YTPaTU/IM CIIOCOOHOCTH XOJUTh
Y MOTYT TepeABUraThCsl C TIOMOIbI0 KOCTBIJIEM, TPOCTH U T.M. KOJISICKA OHU WCIOJB3YIOT ISt
TOT0, UTOOBI SKOHOMMTD CHUJIbI U ObICTpEe TiepeiBUraThCsl.
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IIpaBu/ia ’TMKeTa MPH 00LEHUH C MHBA/TUAAMH,

HUMEIIUMH HapyllIeHHue 3peHue Wik He3pAYUMHU:

[Ipepsiarasi cBOXO MOMOILb, HAMPaB/ISIKTE Ye/IOBeKa, He CTUCKUBAWTE ero pyKy, UAUTe TakK, KaK BbI
00b1yHO X0/MTe. He Hy)KHO XBaTaTh CJIETIOT0 UeioBeKa U Tall[UTh ero 3a Co0oi.
OnuiuTe KpaTko, rhe Bbl HaxoAuTech. [IpemymnpexxpaiiTe 0 MpensiTCTBUAX: CTYIEHSX, JIyXKax,
siIMax, HU3KUX TPUTOJIOKaX, Tpybax u T.I1.
3. Vcnonb3syiite, ec/iv 3TO yMECTHO, (pasbl, XapaKTepHU3yOLIie 3BYK, 3alax,
paccrosinve. [lenutech yBuaeHHbIM. OOpairaiiTech ¢ cobakaMU-TIOBOJBIPSIMM He TakK, KakK C
OOBIYHBIMM ZIOMAIIIHUMH KMBOTHBIMU. He KomaHAyliTe, He TporaiTe W He WrpaiTe C cOOAKO-
MOBO/bIPEM.
Ecsu BBl cobrpaeTech uMTaTh He3psiueMy YesioBeKy, CHauasa rpeAyrnpeanTte 00 STOM.
I'oBopuTe HOpMa/LHBIM rosiocoM. He mporiyckaiite nHpOpMaL1io, eciv Bac 006 3ToM He
TMOMPOCHAT.
Ec/u 3T0 BaykKHOE TIMCbMO WK JOKYMEHT, He HY>KHO [I7is yOeIuTe/IbHOCTH /1aBaTh ero
notporaThk. [Ipu 3TOM He 3aMeHsTe uTeHUe repecka3om. Korga
He3psiuuii uesioBeK /0JDKeH TIOJTHICATh JOKYMEeHT, TIPoUUTaiTe ero obsi3aTesbHO. VIHBaMIHOCTh
He 0CBODOO’KZIaeT CJIeroro uesioBeKa OT OTBETCTBEHHOCTH, 00YC/IOB/IEHHOW JOKYMEHTOM.
Bcerga obpariaiiTech HerocpeCTBEHHO K UeJIOBEKY, laXke eC/Id OH BaC He BUJUT, a He K
€ro 3psiueMy KOMMaHbOHY.
Bcerjja Ha3bIBaiiTe cebst ¥ IpeiCTaBIsIiTe IPYTUX COOeCeTHUKOB, a TAKXKe OCTaTbHbBIX
MIPUCYTCTBYIOLMX. EC/TM BBI XOTHUTE MOXKATh PYKY, CKa’KUTe 00 ITOM.
Korpza BbI npepiyiaraete He3psiueMy 4esiOBeKy CeCThb, He YCa)KMBaWTe ero, a HarpaBbTe PyKy Ha
CMUHKY CTYJ1a WM MOJJIOKOTHUK. He BoAuTe Mo NMOBEPXHOCTH €ro pPyKy, a AalTe eMmy
BO3MOKHOCTh CBOOOZIHO TOTporath mpeaMeT. Ecjii Bac MOMPOCHUIN MIOMOYb B3SITh KAKOW-TO
TIpeJMeT, He C/Ie[lyeT TAHYTb KUCTh C/IENOro K MpeAMeTY U OpaTh ero pyKou 3TOT MpejiMeT.
Korpa BbI 0011jaeTech C rpyTIrnoi He3psTuuXx JIFoZei, He 3a0biBaliTe KaXK/IbIM pa3 Ha3bIBaTh TOTO, K
KOMY BbI OOpalijaeTech.
He 3acraBnsiiTe Baliero  cobecesHUKa BellaTb B MYCTOTY: eC/ii  Bbl
repeMelljaeTech, peyrnpeauTe ero.
BriosiHe HOpMa/IbHO YIIOTPEOISITh C/IOBO «CMOTPETh». [I/is He3psuero ueyioBeka 3To
O3HayvaeT «BU/IETb PyKaMU», OCSI3aTh.
13. M36eraiiTe pacniblBUaTLIX ONpe/e/eHHil U MHCTPYKLMA, KOTOpble 0ObIYHO

COTIPOBOXKAAKOTCS )KeCTaMU, BbIpakeHUM Bpojie «CTakaH HaXOUTCS Tje-To
TaM Ha ctojie». CtapaiTech ObITh TOUHBIMU: «CTaKaH IocepeiHe CTO/Ia».

Ecnu BBl 3aMeTU/H, UTO He3psSUUid UesioBeK COMJICS C MapILpyTa, He YIpaB/siiTe ero JBMXeHHUeM
Ha pacCTOSIHUM, TIOZIONANUTE U TIOMOTHTE BbIOPAThCsl Ha HY>KHBIN TMTYTh.

[lpy crnycke WM TofgbeMe [0 CTyMeHbKaM BeJuTe He3psuero MepreHAUKY/ISPHO K HUM.
[lepesBurasice, He [fefaiiTe PbLIBKOB, De3KUX [BWKeHUW. [Ipu CONpOBOXAEHWU He3psuero
yesloBeKa He 3aK/ia/IbIBaliTe PYKH Ha3azi — 3TO HeyJ00HO.
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ITpaBuia 3TMKeTa NpH 00II[eHNH C THBA/IM/JJaMH, UMeIIMMH HapyllleHHe cayXxa.

PasroBapuBas ¢ yesi0BeKOM, y KOTOPOI'O TVIOXOM CJIyX, CMOTPUTe NPSIMO Ha
Hero. He 3aTeMHslTe CBOe /MLI0 M He 3aropakuBanTe ero pyKamH, BOJIOCaMU WIA KaKUMH-TO
nipeaMeTaMu. Bain cobeceJHUK [0/DKeH UMeTh BO3MOXKHOCTB CJI€[UTh 3a BBIPa)KEHHEM Balllero
nuLa.
CyiecTByeT HeCKOJIbKO THUIIOB W CTerneHel IyXOTbl. COOTBETCTBEHHO, CYILECTBYET MHOIO
Cr1oco60B 0OITIeHHs C JTFOBMH, KOTOPLIE IJIOXO0 CJIBIIIAT.

Ecsu BbI He 3HaeTe, Kakol Mpe/oyecTb, CIIPOCUTe Y HUX.
HexkoTopsle 11011 MOTYT C/IbILIATE, HO BOCIIPUHUMAIOT OT/e/IbHbIe 3BYKH HellpaBUIbHO. B 3TOM
C/lydyae TOBOpHUTE Oosilee TPOMKO U YeTKO, TMOAOUpast
MOAXOJAIMM ypoBeHb. B Apyrom ciydae moHafoOUTCS JIMILL CHU3UTH BBICOTY TO0J0Ca, TaK
KaK 4eJI0BeK yTPaTHJI CIIOCOOHOCTh BOCTIPUHUMATD BBICOKHE UaCTOTHI.

YT0o0OBI I[pHBJ/ieYb BHUMdHHE Ye/IOBEKA, KOTOprﬁ I17I0XO C/IBIIINWT, HA30BUTE €ro 110 MMeHH!. Ecmmu
OTBeTa HET, MOXXHO C/IeT’Ka TPOHYTh Ue/IOBEKa WUJIU XKe

romaxarb pyKOM.

T'oBopwuTe sicHO ¥ poBHO. He HY>KHO W3/MIIIHEe TIOJUePKUBaTh UTO-T0. KpryaTth, 0c06eHHO B yXO,
TOXKe He HaJo.

Ecnu Bac mpocsT MOBTOPUTH UTO-TO, TIONPOOYiiTe mepedppa3rpoBaTh CBOE MpejJIoKeHue.
Wcnonb3yiiTe >KecThl.

YbemuTech, UTO Bac MOHsUTA. He cTecHSIMTECh CITPOCUTB, TTOHST JIU Bac
cobecemnuk. Ecmu Bbl coobiiaete wuH(oOpMaIMio, KOTopasi BK/IIOYaeT B cebs HoMmep,
TeXHUYEeCKUW WA [IPYTOM CJIOKHBIM TEePMHUH, afipec, HaIUILKTe ee, COOOL[UTe MO (akCy WIu
3/IEKTPOHHOM 10YTe WU JIFOOBIM IPYTUM CIIOCOO0M, HO TaK, YTOObI OHa Obljla TOUHO TIOHSTA.
Ecmu  cyijecTByroT TPYAHOCTH TIPU yCTHOM OOIIEHWH, Crpocute, He OygeT /M TIpoiie
TIepPeITUChIBaThCS.

He 3abbiBaiiTe 0 cpeze, KOTopasi BaC OKpYy)kaeT. B 0OJbIIMX WM MHOTO/IOJHBIX TTOMEIEHUIX
TPYZIHO OOIIATHCS C JIFOABMU, KOTOPBIE TIIIOXO

cibIat. SIpKoe CoJTHIe UK TeHb TOXKe MOTYT ObITh OapbepamMu.

OueHb UaCTo TIyXUe JIF/IU UCIIO/B3YIOT S3bIK XKecToB. Eciti Bbl 0011jaeTech yepe3 TMepeBOZUMKa,
He 3a0yjbTe, UTO OOpaIIaThbCs HAZ0 HEMOCPeJCTBEHHO K COOecelHHKY, a He K IepeBOJUHKY.
He Bce nrosu, KOTOpBIE TIJIOXO C/IBIIIAT, MOTYT YMTATh 10 Tybam. Bam syuriie Bcero cripocutb 00
9TOM MpH TepBoi BcTpede. Ecim Bamn cobeceiHuK 006/1a/jaeT STUM HaBBIKOM, HY>KHO COO/TFO/IaTh
HECKOJTbKO Ba)KHBIX TTPABUJI.

[ToMHUTE, UTO TOJIBLKO TPU U3 €CATH CJIOB XOPOIIIO MPOUUTHIBAFOTCSL.
Hy>XHO CMOTpeTb B JIMLI0 COOECEHUKY ¥ TOBOPUTH SICHO U Me/IJIEHHO, UCII0J/Ib30BaTh
npocThie (hpa3bl U U30eraTthb HECYII[ECTBEHHBIX CJIOB.

Hy}KHO HCII0J/Ib30BaTh BbIpa’KE€HHE JIMLid, XKeCThbl, Te/JIO0JABM)XEHHWA, eC/IM XOTUTE MOJAUYEPKHYTH
WA TIPOACHUTB CMBIC/T CKa3aHHOT 0.



IIpaBuia ’THKeTa NPH 00IEHUH C HHBA/TUAAMH, UMEIOIIUMH 33/1ePXKKY B Pa3BUTHH U
npo0/ieMbl 001 eHHs, YMCTBeHHbIe HapyLIeHH:

1. Vicnonb3syiite JOCTYIHBIN A3BIK, BBIPAKAWTECh TOYHO U T10 JeTy.

2. W3GeraiiTe C/IOBECHBIX LITAMIIOB M O0OPa3HBIX BLIPAKEHHUM, €C/IM TOILKO BhI HE YBEPEHbI B
TOM, UTO Balll coOeceJHUK C HUMH 3HAKOM.

3. He rosopure cBbicoKa. He symaiite, uto Bac He TIOMMYT.

4, ToBops 0 3ajayaXx WIM TIPOEKTe, pacCKasbiBaliTe BCe «0 Iiaram». [laiite Bamiemy
cobeceTHMKY BO3MOKHOCTb 00OBITPaTh KaXK/bIH II1ar MOC/Ie TOT0, Kak Bbl OOBSICHUINA €MY.

5. McxoauTe U3 TOro, YTO B3POC/BIN Ye/IOBEK C 3a/IeP’KKOM B Pa3BUTHM UMeeT TaKOH Ke OIbIT,
Kak ¥ JIF000ii APYToi B3pOC/IbIN UeioBekK.

6. Ecm Heo6XoauMo, UCTIO/b3YHTe MITFOCTpauyy Win GoTorpaduu. BybTe roTOBBI HOBTOPUTE
HeCcKoJIbKO pa3. He czaBaiiTech, eciv Bac C 1epBoro pasa He MOHSUIH.

7. O6pamaiiTech ¢ 4eJ0BeKOM C NMpo61eMaMy pa3sBUTHsI TOUHO TaK ke, KaK Bbl Obl 0Opalatuch
¢ mobbIM IpyruM. B Gecene o6CcyKzaiiTe Te ke TeMbI, KaKre Bbl 00CyKziaeTe ¢ APYTUMH TIOAbMH.
Harnpumep, nyiaHbI Ha BBIXO/JHBIE, OTITYCK, TIOr0/1a, MOCaeJH1e COOBITHSI.

8. OO6pamaiiTecs HEIOCPECTBEHHO K UETOBEKY.

9. HOMHI/ITe, 4uTo g C 3a,qep>KK0171 B pa3BUTHUHU AEECHOC06HLI U MOI'yT TIIOAIINCBHIBATH
AOKYMEHTBI, KOHTPAKTHI, I'0JIOCOBATh, AdBdATh COTJIdCHE€ Ha MEAUITUHCKYIO ITIOMOLIb U T.1.

ITpaBu/ia 3TMKeTa N¥ 001 HUH C HHBA/IH/JAMH,
HMEIOIUMH NCUXUYeCKHe HapyIIeHHs.
[Ncuxyyeckue HapyIIEHUsT — He TO )Ke CaMOoe, UTO MPOO/IeMbI B Pa3BUTHH.
JItooy C TMCUXUYECKUMM TPOo06JeMaMM MOTYT HCHBITHIBATH SMOILMOHAIbHBIE PACCTPOMCTBA WJIH
3aMelaTe/IbCTBO, OCTOXKHSIIOIUE UX YKU3Hb. Y HUX CBOW OCOOBIM M W3MEHUMBBIM B3IJISA Ha
mup. He Hazso AymaTh, UTO JIFOAU C TICUXWUYECKUMH HapYIIEHUSIMU 00s13aTeIbHO
HYXJAIOTCA B JIOTIO/THATE/TbHOU TTOMOIIIU u CrelaJTbHOM
obpamennu.  OGparrjaiiTech C JTFOTEMU CTICUXUYECKUMHM HapYIIEHUSIMA KakK C
nuuHOCTSMH. He Hy>KHO Jie/1aTh MpPeXKieBpeMEeHHBIX BbIBO/IOB HA OCHOBAaHMM  OIbITA
o01IeHUst C JPYTUMU JTFOJBMA C TakoW kedopMmoil HWHBaMUAHOCTU. He
c/lefiyeT JymMaTth, UTO JIIOAW C TICUXWYECKMMU HapylleHUssMU Oojiee APYTrUX CKJIOHHBI K
Hacwuio. Ot1o Mud. Ecmm Bl ApyKemo0HBI, OHU OyAyT uyBCTBOBaTh Cebsi CrioKOiHO. HeBepHo,
YTO JIFOJM C TICUXUUECKUMH HapYILIEHUSIMA UMEIOT TIPO0J/IeMbl B TIOHUMaHWH WIH HIKe
1o YPOBHIO HWHTeJJIEKTa, YeM OOJbIIMHCTBO JIFO/IeH.
1. Ecm denoBek, uMelOImMM IICMXMYECKHe HapYLIEHHs, pPacCTPOeH, CIIPOCUTE ero
CTIOKOMHO, UTO BbI MOKETE C/le/IaTh, YTOObI TOMOUb EMY.
2. He roBopure pe3Ko € 4eJI0BeKOM, UMEIOIMM IICUXHUYeCKHe HapyLIeHUs, aKe eC/IU Y Bac
€CTb JIJIsI TOTO OCHOBAHWUSI.

ITpaBuia 3THKeTa NpH 00IeHNUH C HTHBAIH/0M,

HCOBbITHIBAKIIUM 3dTPYAHEHUSA B PE€UH.

1. He urHopupyiiTe ozieii, KOTOPLIM TPYAHO TOBOPHUTh, TIOTOMY UTO MOHATH UX — B BAILIMX
VHTepecax.

2. He nepebuBaiiTe 1 He MONpAB/IANTE YeI0BEKA, KOTOPBIA MCIIBLITHIBAET TPYAHOCTH B PEUM.
HaunHaiiTe rOBOpPUTH TOJIBKO TOT/ja, KOTAA yOeauTecCh, UTO OH yyKe 3aKOHUYHJT CBOK) MBIC/Ib.

3. He nbITaiiTech yCKOPUTHL pasroBop. BypTe TOTOBBI K TOMY, UTO PasroOBOP C YeJI0BEKOM C
3aTPyJAHEHHON peubl0 3aiiMeT y Bac Oosbiie BpeMeHW. Ecmu BbI CriemuTe, Jyulle,
W3BUHUBIINCH, JOTOBOPUTHCS 00 0011[eHUH B APYT0e BPeMsl.

4. Cwmotpurte B ML0 coGeCeHUKY, MO/ePKUBalTe BU3yalbHbIA KOHTAKT.
5. Ortpaiire 370l Gece/e Bce Ballle BHUMaHME.

6. He amymaiiTe, 4TO 3aTpy/iHEHMsI B peud — IIOKa3aTeJb HU3KOTO YPOBHA MHTeJ/UIEKTa
YeJIoBeKa.

7. Crapaiitech 3ajaBaTh BOIIPOCKI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB W/IM KUBKA.

8. He npurtsopsiiTech, ecmu Bbl He TMOHS/IM, 4TO BaM CKasaqu. He  crecHsiiTech
nepecnipocuth. Ecy Bam CHOBa He yZanochk MOHATh, IIOIIPOCHTEe TPOM3HECTH C/I0BO B Oosiee



Me//IeHHOM TeMIle, BO3MOYKHO, TI0 OyKBaM.

9. He 3abbiBaiiTe, UTO UYENOBEKY C HapyLIEHHOM peubI0 TOXe HY)KHO BbICKa3aThcs. He
riepebrBaiiTe ero v He ToaB/skTe. He TOpoIvTe roBopsiIiero.

10. Ecm y Bac Bo3HMKarOT mpoG/1eMbl B 0OLIeHUH, CIPOCKTE, He XOueT JId Ball co0eceHUK
WCII0/1b30BaTh JJPYroy criocob — HammcaThb, HareuaTarh.
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